Dear Fellow Retiree,

The new IMFRA website sign-in process is now available. You can now sign in using the personal
account already registered with FIN and the one by which you are receiving this email, such as
Gmail or Outlook.

What this means for you

¢ You will sign in with the personal account already registered with FIN and the one by
which you are receiving this email, such as Gmail or Outlook

¢ You will no longer need to use a separate username and password for the IMFRA
website

Action Required

e Use the new login guide - IMFRA Login Guide

e Sign in with the personal account already registered with FIN and the one by which you
are receiving this email, such as Gmail or Outlook

e There is no need to use a separate IMFRA website username and password

Quick troubleshooting

If you have trouble signing in, try these simple steps:

¢ Make sure you are using the personal account registered with FIN and the one by which
you are receiving this email. Confirm you are using the correct login link

o If needed, reset the password for that personal account
e Try another browser, such as Edge, Chrome, or Safari
¢ Close and reopen your browser, then try again

e Check your internet connection


https://www.cvent.com/api/email/dispatch/v1/click/q49gwq7jzrs84b/dy5m75mv/aHR0cHMlM0ElMkYlMkZ3d3cuaW1mcmV0aXJlZXMub3JnJTJGY29udGVudCUyRmRhbSUyRklNRlJBJTJGUHVibGljJTJGUVJDX0lNRiUyNTIwUmVpcmVlJTI1MjBBc3NvY2F0aW9uJTI1MjBMb2dpbiUyNTIwSU1GUkEucGRmJkVUNiUyQlVPODUxdmlOdGhBYjdKS2dnd1g2ZlJtZzdxcEZIRUdXVGF3JTJCVlJzJTNEJklNRlJBK0xvZ2luK0d1aWRl

Common questions

For more help, please refer to the FAQ document, which includes:

e Login support
e Help with password resets
o Additional tips if something does not work as expected

If you are unsure what to do, please reach out to IMFRA@imf.org. We would be happy to help

IMFRA Board of Directors

IMF Retirees & Alumni Association
International Monetary Fund

700 19th St NW, Room HQ2 3-041
Washington, DC 20431

T: (202) 623-8140

E: IMFRA@imf.org

W: www.imfretirees.org
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